COTIJIAIIEHUE O COTPYTHUYECTBE
MeKAY MEHHCTEPCTBOM KHJIMIIHO-KOMMYHAJIBHOI0 X0351iicTBa AMYpCKO#
o6aacTu u OGLIecTBeHHOI MaJaToi AMypeKoi od1acTu

2.bnazosewernck

MUHHCTEPCTBO KATHITHO-KOMMYHAIBHOTO X034HCTBA AMypckoit 001acTy B JIHlIle
MUHHCTpPA XKITHIIHO-KOMMYHATBHOIO X031HCTBa AMYPCKOH obnactu I'opneeBa Cepres
Hukonaesuya, AefcTByromEro Ha ocHoBanuu [TooxeHUs 0 MMHUCTEPCTBE KUTHIIHO-
KOMMYHAITGHOTO XO3sCTBa AMYPCKOH OOIacTH, ¥ O6wiecTBeHyas majgata AMypcKod
obnactd B ymne cekperaps Cemosa Bnagumupa BaneHTHHOBAYA, JEeHCTBYIOIIEr0 Ha
OCHOBAaHMM 3aKoHa AMypckoil obmacta «O0 OOIecTBeHHON MNanare AMypckoit
o6acTiy», IMeHyeMble B fanbHedmeM «CTOPOHBD), yIHTHIBAs, UTO Vkazom [pesunerra
Poccuiickoit ®enepamuu ot 07.05.2012 Ne 600 «O mepax mo obecneueHIIO TpaXkIaH
Poccmiickoii deepaliy TOCTYIHEIM M KOMPOPTHBIM KHIIbEM M JIOBBIMICHUIO Ka4eCTBa
KITHITHO-KOMMYHATBHBIX yCiTyD» IIpaBuTenbcTBy Poccuiickoi denepanii COBMECTHO
C OpraHaM# HCIIOTHHTELHOW BJIACTU cy6nekToB Poccuiickoli @enepaliii MOCTaBICHA
3ajaua OGECIIeUNTh CO3IaHHE CETH OOIIECTBEHHBIX OpraHu3aldii B IEIAX OKa3aHMs
COMEHCTBYS YIONTHOMOUEHHBIM OpraHaM B OCYIIECTBIICHVH KOHTPOJIA 33 BBIIONHEHHCM
opraHu3alisiMi KOMMYHATPHOTO KOMIUIEKCa CBOMX 00s13aTEILCTB, UCXOAA U3 TOTO, UTO
B3aMMHOE COTPYAHHYECTBO OyIeT CIIOCOOCTBOBATE COBEPIICHCTBOBAHMIO H IIOBBIICHUO
sddexTuBHOCTH HesTensHocTH CTOPOH B OCYIIECTBICHUH 0OIECTBEHHOTO KOHTPOJIA
KATALITHO-KOMMYHAJIBHOTO X03SHCTBa Poccuiickoit @enepaiiim, B HEJAX 00befHEHUA
yCWIMA BCEX 3aMHTEPECOBAHHBIX JIMI H OpraHmu3arii Ui yJIydIieHUs COCTOSHUSA
JKATAITHO-KOMMYHAJIBHOTO X03diicTBa, NEUCTBYd B Ipenenax cBOEH KOMIIETEHIINH,
3aKTFOUWIM HacTosee CoraleHyue 0 HIKECIETYIOIIEM.

1. OBIIUE NOJOXEHMA

IIpemxmerom HacTosimero CornameHus sBIAeTCA COTPYAHMYCCTBO MUHHCTEPCTBA
SKYITAIIHO-KOMMYHAJIBHOTO X03siicTBa AMYpPCKOH obnactd 1 OOIIECTBEHHOM MAaNaThl
AMmypckoil 06NacTd MOCPENCTBOM B3aHMOJCHCTBAA C ILCHTPOM 0O0ITIECTBEHHOTO
koHTpons OOIIecTBeHHOH Tanmarel AMYPCKOH obnactt B cdepe IKAIHOIHO-
KOMMYHAJIbHOTO XO3sHCTBa B LE/SIX Pa3BHTHUA MHCTUTYTOB OOIIECTBEHHOTO KOHTPOJIS
KUTAITHO-KOMMYHATBHOTO XO3SCTBA M OJKUIUIHOTO TPOCBEINCHNA HACENCHUT B
AMypcKo# 00JIaCTH.

2. OCHOBHBIE HAITPABJIEHMA B3AUMOJIEMCTBHSA

2.1. Ctoponsi 110 HactosimeMy COrTalIeHuio IPHHAMAIOT Ha ce0s1 0053aTeNBCTBO
B paMKaX CBOEH KOMIIETEHIIUU COACHCTBOBAT: :

a) PasBHTHIO CHCTEMbI OGINECTBEHHOTO KOHTPOJS W JKAJMIIHOTO MPOCBEINEHHA
HAceIIeH s Ha TEPPUTOPHE AMYpPCKO# 001acTH;

6) OCYIECTBICHHIO MOHWTODHMHIA KadeCTBa IPENOCTABIIEMBIX YKIIAIHBIX X
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B) COBMIONEHUIO MPaB W 3aKOHHBIX MHTEPECOB COOCTBEHHHKOB M HaHUMaTeNen
YKUITBST;

I') COBEPILEHCTBOBAHIIO HOPMATHBHOTO IIPABOBOTO PETYJIMPOBAHUS JIEATEIBHOCTH
OpraHu3aIii JKUIHIIHO-KOMMYHaIbHOTO XO035ICTBA;

1) IOBBIUIECHHIO IMpodeccuoHamu3Ma pabOTHUKOB HKWIMIIHO-KOMMYHAIBHOTO
XO034UCTBA.

2.2. COTpyAHHYECTBO OCYLIECTBIISIETCS Ty TEM:!

a) OCYILECTBJIEHMsS MOHHTOPHUHIA KadyecTBa MPENOCTaBIAEMbIX JKMJIMIIHBIX H
KOMMYHaJIBHBIX YCIIYT;

6) OpraHM3alUu «TOPSYUX JIMHUHY, CONMOJIOTMYCCKHX OMPOCOB, @ Takke
HCIIONIb30BaHMs  MHBIX (QopM cOopa uHpOpMALUKM O CHTYaUMH B IKHIJIHIIHO-
KOMMYHAJILHOM XO35HCTBE;

B) cbGopa ¥ pacmpoCTpaHEHWs JydlUMX TPAKTHK pEIICHUd IKUIMIIHO-
KOMMYHAQJIBHBIX TIPOOJIEM, ITPUMEHSAEMbIX OpraHaMy BJIACTH pPasIMyHOro  ypOBHS,
npeApUHUMAaTESIMH, O0OBEIMHEHUAMH TPAKIaH;

T') OpraHU3aLKK MEPONPHUSITHEL, HAPABICHHBIX HA HPUBIEYEHUE O0ILECTBEHHOIO
BHAMAHMSI K OTJEJIBHBIM I1po0ieMaM B O KWJIMIIHO-KOMMYHAIBHOM XO3SIACTBE M
criocobam UX peILeHUd;

J1) IpUBJIEUEHHs NpecTaBuTeNnell 00mecTBeHHOCTH, Ou3Heca, OPraHoB BJACTH K
QopmupoBaHWt0O U paboTe  CUCTeMBl  OOIIECTBEHHOrO  KOHTPOJS  JKHJIKLIHO-
KOMMYHAJILHOTO XO35HCTBA;

¢) paspabOTKH ¥ peanu3alliii MEpOIpUATHH B cepe JKUIIHITHOrO NPOCBEILICHHU,
B TOM 4HWCJe WHHLUMPOBAHMS MPOCBETHTENLCKOW KaMIIAHMM B CPEACTBAX MacCOBOW
HHGbOPMALIHH.

3. B3BAUMOJAEHCTBUE CTOPOH

3.1. CTOpOHBI B MOPSAIKE B3aUMOJIEHCTBHYS:

a) OKa3bIBAIOT B3aWMHYIO WH(MOPMALMOHHO-aHAIUTAYECKYIO TOAJEPKKY B
paMmkax Hacrosiiero Cornalienus;

6) oCcymIeCTRILIFOT 0OMeH nH(pOpMaLUeH, NMPEeCTaBIIIONIEH B3aUMHBIA HHTEPEC U
HEOOXOMMMOM it BBIIOJHEeHHWs: yciaoui  CornameHus, B TOM  4YHCIE B
MHOOPMAIMOHHBIX  pecypcax  UH(QOPMALUOHHO-TENEKOMMYHHUKAIUOHHOW  CETH
«MHTepHe™;

B) TPOBONSAT B3aMMHBIE KOHCYNBTAIMM 110 BONpPOCAM, BXONAIUMM B HX
KOMITETeHIIUIO, COBMECTHBIE padouue BCTpEUM W TeMaTHUeCKUe CEMHUHapbl B LIEJIX
BeIpabOTKHU NpesioKeHUH o rnpodnemam, NpeACcTaBISIOINM B3aUMHBIN HHTEPEC;

I) OPraHu3yloT M TPOBOMSAT COBMECTHLIE MEPONPUATHs [0 HANpPaBIECHUAM
COTPYIHHYECTBA.

3.2. MHHHUCTEPCTBO JKUIMITHO-KOMMYHAILHOTO X03s1cTBa AMYpPCKOH 00J1acTH:

a) MpeloCTaBlisIeT LeHTPY OOIIECTBEHHOro KOHTposs OOILECTBEHHON anarbl
AMYpCKO# obnactu B chepe JKIIMILHO-KOMMYHAJIBHOIO XO3SHCTBA UHMOPMALMIO O
PETMOHATBHBIX M MYHULHUIIAIGHBIX HEKOMMEPUECKHUX OpraHu3alnusix, padoTarolux B
KHIHILHO-KOMMYHAJIBHOM XO34HCTBE;

0) ocymecTBIIeT HWHGOOPMALMOHHYIO TIOANEPKKY LEHTpa OOIECTBEHHOIO
KoHTponss OOuiecTBeHHOW 1manatsl  AMypckod obnacti B cdepe  KHUIHUIHO-



KOMMYHAaJIBHOYO  XO3sMCTBA, MyOMUKyst Ha OQUUMAIBHOM CalTe MHHMCTEpPCTBA
JKWIMIIHO-KOMMYHAJIBHOTO XO3sIMCTBA AMYPCKOM 00J1aCTH HHPOPMAIIHUIO O peaih3aiuu
MEpOIIPUATHH OOMIECTBEHHOIO KOHTPOJSA JKWIMIIHO-KOMMYHAIBHOTO XO34HCTBA |
JKMITAI(HOTO IIPOCBEIIEHUs, a TakKe HHULUMUPYET Takue COOOLIeHHS B CpeAcTBax
MacCcOBOM MH()OPMALIHH;

B) OKa3bIBaeT CONEHCTBHE LEHTPY OOIIECTBEHHOrO KOHTPOJst OOILEeCTBEHHOH
nanarel AMypckoil obsactu B chepe IKMIMITHO-KOMMYHAJIBLHOIO  XO3sMCTBA B
OpraHU3aluH U IIPOBEIEHUN COBEIIaHUH, «KPYTJIBIX CTOJIOBY 10 BOIIPOCaM 00ECIICUSHHS
npaB 1 00sA3aHHOCTEN NOTpeOuTENeH KOMMYHABHBIX YCIIYT, IPECC-KOH(epeHITUMI, HHBIX
MEPOIIPUSITUHI 10 HAIIPABIIEHUSAM COTPYIHUYECTRA;

I) OKa3bIBAeT COMCHCTBHE B DPACMPOCTPAHEHWH CPEIH 3aMHTEPECOBAHHBIX JIHIL
CIIPABOUHBIX, METOJUYECKHUX, UHOOPMALIMOHHBIX MATEPUAIOB, a TaKXKe TeMaTHUECKUX
Oportop no Temam «IInata 3a swumwiHeie yeryrny, « Tapudpl # orata KOMMYHAIbHbIX
yeryr», «HoBele mpaBuia MpemocTaBlsIeMBIX KOMMYHAJILHBIX ycayr», «Hosoe B
OpraHu3alMy  yHIpaBlIeHUs  MHOTOKBApTHPHBIMU  JOMaMM B  COOTBETCTBHH  C
M3MEHEHUSIMY, BHOCUMBIMHU B JKWIHILIHOE 3aKOHO1ATENbCTBOY.

3.3. Lentp oOwmectBeHHOro KOHTpost OOLIECTBEHHONW Tmanatsl AMYpPCKOH
obactu B cdhepe KUTUIIHO-KOMMYHATBHOTO X0351HCTBA:

a) pa3pabaThIBaeT METOJOJOTHIO JKHIUIIIHOTO IMPOCBEIICHHS U TUIAH [IPOBEIEHUS
BCEPOCCUUCKUX U PErMOHAJIIBHBIX aKIUIA B paMKax 3allUThI IIPaB ¥ 3aKOHHBIX HHTEPECOB
rpak/IaH;

0) okaspIBacT COAEUCTBHE MUHUCTEPCTBY IKUIMIIHO-KOMMYHAIBHOTO XO3sCTBA
AMypCKOM 001acTH B OpraHM3allMyl U MPOBEACHHUH COBEINAHWHN, «KPYTJIBIX CTONOB» 110
Borpocam ofecrnedeHus IpaB U 00s3aHHOCTEH noTpeduTereldl KOMMYyHalbHBIX YCIYT,
npecc-KOH(GEepeHUnH, HHBIX MEPOIPUITHH T10 HaTPABJICHUSM COTPYIHUYECTBRA;

B) pa3pabaTblBaeT METOJUKY U UHCTPYMEHTAPHH TIPOBEACHHS COLUOIOTHIECKUX
OIIPOCOB IO BONPOCaM 00eCIIeueHH s HaCeIeHUsI KOMMYHATbHBIMU YCITYTaMK

I) TOTOBHT, IedaraeT M OKa3bIBaeT COJICHCTBHE B PACOPOCTPAHEHHH, CpE/IH
3aUHTEPECOBAHHDBIX JIUL CITPABOUYHBIX, METOAUUYECKMX, HHPOPMALMOHHBIX MaTepHasIoB, a
TAKOKe TEMATUYECKUX Opourop mo temam «llmarta 3a KUIUIIHBIE yeryruy, « Tapudbl u
OIllaTa KOMMYHAaJIBHBIX yCiIyr», «HoBble mpaBuia mpeaocTaBisseMblX KOMMYHaIbHBIX
yernyr», «HoBoe B opraHuMzauuy yrpaBieHUss MHOTOKBAPTHPHBIMM JOMaMu B
COOTBETCTBHHU ¢ H3IMEHEHUSIMU, BHOCUMBIMH B YKHJIMIIHOE 3aKOHOAATENIbCTBOY.

3.4. B nopsake peanuszanuu Hactosiero Corsauieausi CTOpPOHbI  MOTYT
3aKIII0YaTh OTAETBbHBIC TOTOBOPHI, a TAKKE MTPOTOKOIBI O COBMECTHBIX ACHCTBUSIX.

4. CPOK JEHCTBUSI COTJIALIEHMUSI

4.1. Hacrosamee Cornamienye BCTynaeT B CHIY ¢ MOMEHTA MOAIMCAIMSA 00EUMHU
Croponamu.

4.2. CornaweHue 3aK/049aeTcs Ha Heompe/Ie/1EHHBIR CPOK.

4.3. CoryameHue mnpexpamaer cBoe jaedcTsue no cornamenuro CtopoH nnbdo
yepes TPU Mecdla IMOC/Ie MHUChMEHHOI0 YBEJOMJICHHST OJIHOU W3 CTOPOH O HaMEPEHUH
pactoprayTh Cornamresnue apyrot CTOpoHBI.
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Hpu stom naroit orcyera cpoka mo IaTel mpexpaineHus CoOrNallieHs Oyaer

CUMTATBCA  JlaTa  MONYYeHHA  yBeHoMIsseMoll  CTOPOHOH — COOTBETCTBYIOILIETO
MMACBbMEHHOT'O YBEIOMJICHHS].

3. SAKVIIOYUTEJBHLIE IOJOXEHU ST

5.1, Cornamenne sBusgeTcss IBYXCTOPOHHHUM M He 3aTPAaruBaeT OTHOLIEHHS
Cropon ¢ uHBIMH Jiinamu. CorJlalenHue He 3aTparuBaeT nnpae 1 o0s3aHHOCcTel CTOpOH,
BBITCKAIOIIMX U3 APYTUX TOTOBOPOB, YYACTHUKAMU KOTOPHIX OHH SBIIAIOTCSL.

5.2. Cnopsl ¥ pasHOITACHS, KOTOPBIE MOTYT BO3HMKHYTb IIpH peaH3alid
HacTosiero  CoralieHus, TMOMIEKAT pPaspellleHHI0 IyTeM KOHCY/IbTALMH WK
eperoBopos Mexxny CTOpoHaMH.

5.3. Bce uaMeHeHUs v QOMOJHEHHs K HAcT ‘ﬂmeMy CornateHuro opopMIIIOTCs
JOTIOJIHUTENBHBIMM COTJIALIEH UMY, HO)IHHCI)IBaC:TLbIMH CTopoHaMK U SBJISIOLUMHCS
HEOTheMJIEMOH YacTblo HacTosero Cornamenus. |

5.4. Tlo Bcem Bompocam, He yperynMpOBAHHBIM HACTOSLMM COrJIalleHueM,
CTOpOHEI PyKOBOJCTBYIOTCS 3aKOHONATENBCTBOM POCCHICKOM Deneparuu.

3.5. Hacrosimee CornamieHHe COCTAaBICHO B OBYX SK3EMILIAPAX, HMEHOLIMX
PaBHYIO FOPHAMYECKYIO CHITY, 10 OZHOMY IS Kask /10 u3 CTOpOH.
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